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Revolutionizing the Business of Government

November 7, 2005: Agenda

10:00 — 10:05 Introduction
Chris Veln
10:05 -10:40 DPW

Mohammed Nuru

10:40 - 11:00 Wrap-up
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Revolutionizing the Business of Government

DPW: Performance Goals

STREET MAINTENANCE

Maintain the cleanliness and quality of City streets and
sidewalks

»SERVICE DELIVERY: This presentation includes
updated information for ongoing SFStat measures including
28-Clean Service Requests.

"PROPOSITION C STATUS: This presentation includes a
status report on Prop C implementation for street
maintenance, including data from testing the standard in
July — September 2005.
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Revolutionizing the Business of Government

DPW: Prop C Street Maintenance

Inspection Results

« DPW has implemented standards in compliance with
Prop C

o July/Aug/Sept — DPW staff inspected routes monthly
BEFORE and AFTER street cleaning and trash pick-up

*Street Cleanliness
*Graffiti

*Trash Receptacles

o Sept — Controller’s Office staff inspected routes AFTER
street cleaning and trash pick-up

*Street Cleanliness
*Graffiti

*Trash Receptacles
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Revolutionizing the Business of Government

DPW: Prop C Street Maintenance

Inspection Results — new (cont.)

* The City selects one route in each of the 11
supervisoral districts for inspections.

e The routes are categorized by daily, every other
day, and weekly routes.
— Daily Routes are predominately commercial;
— Weekly Routes are predominately residential; and
— Every Other Day Routes are a combination.

» A sample of the routes, not the entire route Is
Inspected.
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Revolutionizing the Business of Government

DPW: Prop C Street Maintenance

11 Routes inspected — July/Aug/Sept 2005

Sup. Route

District |Routes No. Day Time
1 Richmond 1 |Tuesday |7 amto 8 am
2 Marina 19 |Tuesday |12 pm to 2 pm
3 Western Addition 11 |Friday 6 am to 8 am
4 Sunset 7/  |Friday 1 pm to 3 pm
5 Haight/Anza 15 |Friday 6 am to 8 am
6 Chinatown 20 |Friday 4 am to 6 am
7 Lakeview 12 |Friday 7 am to 8 am
8 Eureka 14 |Tuesday |6 am to 8 am
9 Glen Park 18 |Tuesday |7 am to 8 am
10 Bayview 10 |Friday 7 am to 8 am
11 Excelsior 5 |Tuesday |6 am to 8 am
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Revolutionizing the Business of Government

DPW: Prop C Street Maintenance

Inspection Results — Street Cleanliness BEFORE
In compliance? — Yes/No

DPWV Inspections

District July Aug Sept
(@ Ja B Yes Yes Yes
@ b= Yes Yes Yes
o3 No No No
o4 No No No
oS No No No
o6 No No No
O7 Yes No Yes
o8 No No No
0o Yes No Yes
10 Yes No No
11 No No No
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Revolutionizing the Business of Government

DPW: Prop C Street Maintenance

Inspection Results — Street Cleanliness AFTER
In compliance? — Yes/No

CON
DPW Inspections Inspections

District July Aug Sept Sept
Ol Yes Yes Yes Yes
02 Yes Yes Yes Yes
03 Yes No Yes No
04 Yes Yes Yes No
05 Yes Yes Yes Yes
06 Yes Yes Yes No
o7 Yes Yes Yes Yes
08 Yes Yes Yes Yes
09 Yes Yes Yes Yes
10 Yes Yes Yes Yes
11 Yes Yes Yes Yes
Rate 100% 91% 100% 73%
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Revolutionizing the Business of Government

DPW: Prop C Street Maintenance

Inspection Results — Graffiti Incidence

CON
DPW Inspections Inspections

District July Aug Sept Sept
ol 5 4 1 18
02 O O O 7
03 19 24 14 39
04 16 15 13 24
05 34 52 36 25
06 82 51 38 32
o7 12 4 6 17
08 17 12 14 31
09 16 11 18 3
10 2 1 O 2
11 33 65 63 34
Totals 236 239 203 232

» Districts 5, 6 and 11 continue to show the most incidence of graffiti

 Non-DPW public property and private property comprise 97.6% of
graffiti incidence
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Revolutionizing the Business of Government

DPW: Prop C Street Maintenance

Inspection Results — Trash Receptacles BEFORE
In Compliance? Yes/No

DPW Inspections

District July Aug Sept
Ol Yes No Yes
02 Yes Yes Yes
03 Yes Yes Yes
o4 N/A No No
05 No No Yes
06 Yes No No
O7 No No Yes
08 No No No
09 Yes Yes No
10 Yes Yes Yes
11 No No No
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Revolutionizing the Business of Government

DPW: Prop C Street Maintenance

Inspection Results — Trash Receptacles AFTER

In Compliance? Yes/No

CON
DPW Inspections Inspections

District July Aug Sept Sept
0ol Yes Yes Yes Yes
02 Yes Yes Yes Yes
03 Yes Yes Yes Yes
04 N/A No No No
05 No No Yes Yes
06 Yes Yes Yes No
o7 No Yes Yes Yes
08 No No NoO No
09 Yes Yes No Yes
10 Yes Yes Yes Yes
11 Yes No No Yes
Totals 70% 64% 64% 73%

Districts 4 and 8 show continued problems with trash receptacles
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